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CALL TO ORDER 

 

A meeting of the Community and Public Relations Committee was held on Monday, 

November 15, 2021 at Maryland Heights Government Center, 11911 Dorsett Rd. 

Chairwoman Nancy Medvick presided and called the meeting to order at 6:42 p.m.  

   

ROLL CALL Public Relations Committee Members Present: 

Councilmember Baker 

Councilmember Bietsch 

Councilmember Medvick 

 

 

Staff Present: 

Tracey Anderson; Trisha Hall; Terry Mancusi; A.J. McNaughton 

 

  

APPROVAL OF AGENDA Motion made by Councilmember Bietsch, seconded by Councilmember Baker to 

approve the agenda as submitted.  

  

APPROVAL OF MINUTES A motion was made by Councilmember Baker and seconded by Councilmember 

Bietsch to approve the minutes of the June 23, 2021 meeting.  

  

PUBLIC COMMENTS No public comment 

  

NEW BUSINESS  

  

Communications activity 

update, June 24, 2021 – 

November 15, 2021 

 

Staff presented a summary of projects completed or in progress, which included: 

promotional and marketing materials, continued website maintenance, continued 

to produce videos including the Economic Development video, Bee Removal from 

the Sustainability Center, Beer Run promo and Thriller x Time Warp Dance Troupe 

videos, maintained social media accounts, created Digital Communications 101 

class, continued to promote and document special events, coordinated the annual 

MHU session, organized and coordinated the annual MHNO celebration, continued 

with production of publications and assisted in production of the 2022 Budget, 

continued to maintain and update the Parks mobile app and Constant Contact, 

attended the 3CMA Conference, assisted MHPD with designing a logo for Beards for 

Babies campaign, continued our role in media relations, continued to update facility 

signage relating to COVID-19 restrictions/operations. Officer Mancusi also 

presented a draft version of the Neighborhood Watch Guide.  
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Budget Overview 

 

 

 

 

 

 

 

Newsletter 

Printing/Distribution 

 

 

 

 

 

 

 

Staff presented an overview of the proposed 2022 budget for the Communications 

Division. Most notable changes are funding for a mass notification system, the 

printing of a new Home Improvement/Resident Guide, and the funding for one staff 

member to attend the Government Social Media Conference. New goals for the 

Communications Division include: launching a podcast series, implementing a mass 

notification system, and finishing the city-wide style guide. 

 

 

Staff presented a brief history of the Maryland Heights Newsletters beginning with 

the first publication in January 1987. The document ran quarterly until May of 1991 

when the publication was distributed bimonthly. The eight page, bimonthly format 

had just slight layout changes from 1991 until July 2003 when the newsletter began 

to be distributed on a monthly frequency.  The newsletter layout was last updated 

in 2008 with the addition of a full-color print in 2014.  

 

The last time a bid for the printing/mailing of our newsletter, senior newsletter and 

parks guide was constructed was in 2014. A survey was conducted through the 

physical newsletter and online to obtain information from residents. These results 

were presented to the committee. Of the 779 responses (with one week remaining 

until the survey closed), 40% responses stated they had signed up to receive the 

emailed newsletter, 24% stated they had received their newsletter late in the last 

six months, 94% believe that the publication we provide includes regular and 

informative updates, 43% stated they would not feel less informed if we shifted to a 

bimonthly publication and 59% would not be opposed to opting in if we had an 

option to stop receiving physical mailings. Comments from the survey suggest that 

our residents want even more from the current newsletter publication. 

Councilwoman Baker suggested that if we do change the frequency of delivery, to 

provide sufficient communication to other council members so they have the tools 

needed if responding to residents about changes.  

 

Staff presented a preliminary plan to construct a bid for printing and mailing 

services, update the layout, and present it at the next CPRC meeting. The proposal 

includes publishing a bimonthly newsletter that is 16 pages in length with 

designated pages for each department. The bimonthly delivery would alternate 

with the current bimonthly senior newsletter so that senior residents could 

continue to receive physical mail every month. Councilwoman Medvick suggested 

that we obtain quotes for the current 8 page monthly format, as well as other 

options that we presented. The Communications Division would continue to send a 

monthly email update.  
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The proposed schedule included a new design being released in February of 2022. 

City Administrator Tracey Anderson suggested postponing the release of a new 

design until spring time to give the division sufficient time to clearly communicate 

the upcoming changes.  

 

 

 

 

ADJOURNMENT With no further business before the Committee, a motion was made by 

Councilmember Baker, seconded by Councilmember Bietsch and unanimously 

carried to adjourn at 7:58 p.m. 

 

 

 

 

 

 

Minutes respectfully submitted by: 

 

 

Trisha Hall, Communications Manager   

 

 

Date Accepted: 
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